
 

 

 

GREAT NEWS FOR TRAVELLERS…………. 
 

 

Hertz, in conjunction with Transurban, has launched a product called ‘Toll Cover’. It will be initially 
offered at Hertz locations throughout NSW. It will provide the renter with a new way of paying for 
Sydney tolls. It is anticipated that this product will be expanded to cover Toll Roads in Queensland 
and Victoria early in 2011.  Once accepted, if a Toll Road it utilised, the toll charges will 
automatically be directed to the nominated credit card. Please note this means no toll charges 
will appear on your Hertz invoice as all charges will come directly from Transurban. 
 
CREDIT CARD CUSTOMERS 
Travellers that use a credit card will be asked each time they rent whether they want to accept 
Toll Cover.  If they do, they will sign conditions that allow Hertz to provide their credit card details 
to Transurban/Roam Express who will manage the billing of toll roads used. 
 
HERTZ #1 CLUB GOLD MEMBERS  
Any Hertz Gold customers utilising a credit card in their profile will be asked on their first rental  
if they want to accept Toll Cover. If so, this will be permanently added to their profile.  
If not, they will be offered the product again next time they rent. Hertz Gold customers can opt 
out by advising Hertz in writing at any time. 
 
GENERAL INFORMATION ABOUT HERTZ TOLL COVER 
If the traveller has accepted Hertz Toll Cover, there will be no costs billed via Transurban/Roam 
Express unless a toll road is used during the rental, and the toll was not paid at the time (eg via 
cash or electronic tag). If a toll is billed, there will be a ‘one off’ administration fee of $2.75 (per 
rental), and a $0.75 matching fee per toll transaction.  
 
  
 


